User Experience: The Ultimate Guide to
Usabillity

Examples of student work: Red Routes
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Postcard Write It ¢ Send It =hd

User
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FIND MY PET RED ROUTS &8
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Know when See where Inform
the pet is going the pet is on relatives or
out of a defined a map other people

area

Inform the Share on Choose to
people in the Share on a Facebook navigate by car
neighborhood o styall Create a pet or by walk

(people around Navigate to profile
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location using
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if someone pet arrives in change battery services
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© Avishag Roni Boker — Find My Pet




Red Routes for ‘Find My Pet’ Product
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© David Colquitt — Find My Pet




FIND MY PET APP

USER RESEARCH ANALYSIS: RED ROUTES

all

of the time

most

of the time

some

of the time

very little

of the time

post reward
use tracking feature for
kids

check with police

few some
of the people of the people

of the people

of the people

© Elmarie C Jara — Find My Pet
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RED ROUTES

Red Route

All Users/Part of
Users

How Often

Installing in pet’s collar

All

Once/Rarely

Changing/Charging battery

All

Some of the time

Being able to check
battery status

All

All of the time

volunteers, pro-pet
organisations, to support
each other, exchange
ideas, good advice,
experiences, etc...

Having a tracking app
working together with the
device

All

All of the time

Quickly learning/refreshing
how to use device and
connected app

Once/Rarely

Being able to share help
requests on social media
platforms, such as

Facebook and Whatsapp

Some of the time

Registering device on
producer’s website for
guarantee and support

Being able to use
device+app for kids too
(not in a collar of course :) )

All of the time

Keep a log/history of pet’s
movements, to set an
overall view of its favourite
places and routes (could be
useful to know where to
search for it first)

All of the time

Creating pet/kid profile
and editing it when
necessary

Once/Rarely

Being able to track more
than a pet/kid on the same
device

All the time

Quickly locating pet/kid on
a clear map in the mobile
app

Most of the time

Getting clear directions -to
reach it if necessary - via
mobile app

Some of the time

Setting a distance range to
be alerted if pet/kid runs,
or is taken, too far from
home

Some of the time

Setting safe zones or
danger zones on the app
map

Some of the time

Getting immediate alert if
pet runs out set range/safe
zone or enters danger zone

Some of the time

Relying on good battery life

All of the time

Not spending much

All of the time

Being able to network with
other pet owners,

Some of the time

© Alessandra Viero — Find My Pet
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© Jamie Collingwood — Find My Pet

- BATTERY HAS DIED, NOW
WHAT

some
of the people

most
of the people

all
of the people




Red routes

More important

Less important

Locate my missing pet on a map
Recharge/replace the battery when
needed

Register the device on the website/app

Install the GPS transmitter on the pet’s collar
Learn how to use the device

Check whether the device is working

See where my pet currently is (out of curiosity or to
check on kennel staff)

See the history of where my pet has been

Get some advice on preventing my pet from
becoming lost

Get some advice on finding my lost pet

Create a missing pet poster

Find links to relevant organisations (e.g. the SPCA)
Get updates on missing pets in my area

© Lynne Davies — Find My Pet




2. Red Routes

More Important

Less Important

Having the dog
tag installed on
my pet’s collar

Making sure the
GPS Transmitter
IS working

© Sarah Morice — Find My Pet

Editing an alert

Sharing an alert
via Twitter, FB,
WhatsApp, etc. ..

Alerting anyone
on FMP App

Alerting Friends
and Family

Notifying about
the evolution of
the search

Alerting the police

Alerting relevant
organisations
(RSPCA, Vets,
Kennel, etc..

Sharing the
location of my pet
on a map with
other people




RED ROUTES

All of the time

* calculate total cost
of the created list

*Show discounts
on the created
product list

*Scan products to
reduce checkout
time

Most of the
time

*Check alternative
products based on
selected item

*Inspire with recipes
based on products

*Show discounts
on alternative
products

*Select / adapt a
previously used shopping
list

Some of the
time

*Check for NEW
products based on
specific diet (food

intolerance)

Some people

Most people

All people

© Birger Schrevens — Tomorrow’s Shopping Cart




TOMORROW’S TROLLEY User Research Analysis

Red Routes

The frequent and/or critical activities meeting customer and business objectives

ALL of the Compare similar items by
TIME health importance

MOST of the Compare similar items by Create meal recipe plans on
TIME quality importance the fly while shopping

SOME of the Calculate total cost while Compare item price of
TIME getting items competitors

VERY LITTLE of  Look up recipes and items Asks for assistance if can't
the TIME required while shopping find item

FEW of the SOME of the MOST of the ALL of the
PEOPLE PEOPLE PEOPLE PEOPLE

Note: See Appendix A for research data supporting the above claims

© Geoff Wilson — Tomorrow’s Shopping Cart




TOMORROW “S TROLLEY: USER RESEARCH ANALYSIS

RED ROUTES

More Important

Upload the shopping list to
quickly know where my
products are.

Get real time notifications
on products, coupons special
offers while walking through

the aisle.

Scan the products and
calculate the total purchase
on the trolley before going to
checkout.

Pay the products through
an express checkout.

Less Important

Log in with my ID number
and check my previous
purchase, shopping list,

coupons and offers I have

bought.

Get new recipies and weekly
products recommendations.

Show the total amount I am
saving on each purchase.

Search for special needs
prodcts or any product that is
not on my list.

Show you the way through
the aisle by using a map.

Update information through
an app that sync with the
trolley device.

Get personalize products
recomendations according to
my recurrent purchases.

WENDY VIVERO - UX ARCHITECT

© Wendy Vivero — Tomorrow’s Shopping Cart




RED ROUTES

More important

Establish Specific
items I want to Buy

Locate the items I
want to Buy

Checkout Fast

Less important

Find Sales Promo
info/products

4

Compare
alternative
products/nutrients
/cost

4

Demo Products
(electronics, try out
clothes, etc.)

4

Compare prices to
other Local stores

4

Apply My Coupon
Discounts

4

Calculate Total cost
of items in my cart
prior to Checkout

4

Plan my Shopping

© Chika Chukwunta — Tomorrow’s Shopping Cart




