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“Find My Pet” prototype

Lynne Davies



In the design phase, I built a paper prototype for the “find my pet” 
product.  The prototype consisted of a foam-core “mobile phone” and a 
number of “screens” which could be inserted into the phone.  In this 
phase, I conducted usability testing with this prototype 

The Prototype 
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• The test scenario was developed to test the key solution hypothesis:  
Pet owners will find it easy to locate their previously registered pet 
using an app 

Test Scenario 

I’d like you to imagine that you have two pets, a cat called Brioche and a 
dog called Muppet.  You have purchased a product called “Find my pet” 
for each of them, because you are worried about one of them 
wandering off and getting lost.  This product includes a GPS tracking 
chip which is attached to their collar, and an app.  You have already put 
the chip on each pet’s collar and have registered them on the app.   
 
You have just come home to find that Muppet is missing, so you open 
the app on your phone.  Now I’d like you to use the app to go and find 
him, or rather a piece of orange tape (like this) which marks his position. 
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Affinity Diagram of Observations 
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Top Three Issues 

Issue Potential solution 

Users want to be able to see their 
position on the map, relative to their pet. 

Indicate, in real time, the position of the 
user and their pet on the map.   
Once the user gets close to the pet (e.g. 
within 100m), provide an arrow indicating 
the direction and the distance. 

Some of the written directions (e.g. head 
south, continue for 400m) are difficult to 
use. 

Include additional information to help the 
user interpret these instructions (e.g. an 
arrow to indicate which way is south, 
number of blocks or reference to 
landmarks in addition to distance). 

Users found it difficult to orient 
themselves with the map. 

Reorient the map with the direction the 
user is facing.  
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Challenges 
This was the first time I had conducted usability testing away from an office 
environment.  There were challenges associated with doing a test while 
walking around the neighbourhood, especially during a Canadian winter: 
 
• I didn’t plan how I would do the testing when I created the paper 

prototypes.  I later realised that it would be difficult to handle all the 
tasks required (changing “screens”, filming, taking notes) on my own.   
 

 • I tried using POP, an application which allows 
you to upload scanned images and create a 
functional prototype on your phone.  However, 
I had used a screen size for the prototype which 
was taller than my phone, so this wasn’t going 
to work without redrawing all the  “screens” or 
doing significant manipulation of all the images. 
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Challenges (2) 

• The camera stopped working part way through – I think this was because it 
got too cold.  Unfortunately I lost footage of the most interesting part of 
the test, and once the problem was discovered it took some time to get it 
operational again.  Next time I will create a sleeve or similar to protect it 
from the cold. 

• Instead, I decided to rig up a support for the 
camera.  After a few trials, I ended up attaching 
the camera to a backpack using a small flexible 
tripod.  This assembly was worn by the 
participant, and it worked reasonably well, 
although I should have zoomed in more. 

• I wore my usual mittens during the test.  This 
was a problem because I didn’t have enough 
dexterity to write notes, change the screens or 
operate the camera, so I had to keep removing 
them, and my hands got cold!  Next time I will 
wear some thinner gloves, which are less warm 
but can be worn throughout the test.  
 

The camera-backpack 
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“The Digital Postcard” prototype

Jill Meneilley
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Questioned why they would 
need to enter the names or 
addresses if they existed in 

their contacts

Wanted a way to send the 
same image to multiple people

Wanted more options to 
“fix” the image

Wanted to see mock-ups 
of the message and 

image in the postcard 
format to be sure the text 

fit the message area

Expected payment to be easy, 
like Amazon or Apple and 

specifically mentioned “cart” and 
“buy now”
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